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Abstract

The objective of this study on “Use of Accounting Information by Securities Company’s
Staff in Advising Clients in Chiang Mai Province” was to study characteristics and pattern of
accounting information in which securities companiéé use for providing adequate investment
advice for clients in Chiangmai.

The study methodology is accomplished by commissioning questionnaire to marketing
staff of all securities company in Chiangmai area totaled 42 persons from 7 companies. 5
managers, 3 assistant managers, and 34 marketing staff answer questionnaire. Data collected is
processed to find out scientific and mathematics means by using SPSS for Windows program.

The study discovers that most staff is female age between 30-35 with bachelor degree.
The sample has working experience range from 5 to 10 years with an average monthly salary less
than Baht 20,000. Most of staff has securities trading license. On average; a staff takes care of no
more than 20 accounts and most of clients are entreprencur. Only cash account is primarily offered
with Baht 3 million limit, however it is also customary to avoid opening margin account. Most
clients prefer short-term investment in finance and securities companies while long-term

mvestment concentrates on banking counter.



The study covers primarily 2 main information disseminating areas that brokerage houses
use to provide investment recommendation to clients, namely fundamental and technical analysis.
The fundamental analysis analyses macro ecoromic, industry and company analysis. The technical
analysis contemplates on analysis historical price data interpreted by utilizing many theoriés.

The study discovers how securities companies utilizing both methods. Although the two
are frequently and systematically combined, the analysis is done in 3 steps:

1. Start off with fundamental analysis by way of top-down approach i.e. economy,
industry and company analysis. Nonetheless, analysis is frequently based on ratio
analysis such as P/E, NAV, and other profitability ratio.

2. Subsequently, use of technical analysis to determine entry and exit price level. Most

popular tools are Candlestick, RSI, and MACD.

(W8]

Qualitative analysis such as quality of management, right announcement, news from

various media, and rumor also play an important role in advising clients.



