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ABSTRACT

This independent study focused on the demand of electronic banking services from those
exporters, traders, or manufacturers in the Northern Region Industrial Estate for their international
business transactions. The scope of our study included the electronic banking services provided
by both Thai and foreign commercial banks operating in Thailand,

Our methodology included questionnaire interview of those key-decision makers, such as
the plant managers, who involved in the international transactions and are currently using services
of commercial banks.This criteria qualifies 37 out of 40 respondents who have plants in the
Export Zone of the Northern Region Industrial Estate. The 3 who do not qualify do not perform
their own transaction, but instead transact through the head-office. Then analyzed the data using
SPSS/PC+ to retrieve relevant statistical information such as frequencies, percentage, and means
of important parameters.

From the study found that on international transaction, in the import division, the
manufacturers used most the Outward Remittance Service. In the export division, they used the
Inward Remittance Service most. In other division, they used the Daily Currency Exchange Rate
Quote Service. For the communication with the commercial bank , they mostly faxed the required

documents and requests to the banks prior to sending in the original copies.



In the analysis, we categorized the total 37 manufacturers that we surveyed into 3 groups.
In the first group, the 5 manufacturers already know and are currently usiﬁg the elccfronic
banking services. In the second group, the 22 manufacturers know but have not yet started using
the services. In the last group, the remaining 10 manufacturers have never heard and evidently
have not yet to start using the services.

For the first group of 5 manufaciurers who already know and are qurrently using the
electronic banking services, in the import division, they used most the Outward Remittance
Service. In the export division, they used most the Inward Remittance Service., In other divisions,
they used most the Daily Currently Exchange Rate Quote Service. In subscribing to these
services, they consider most how the services can help shape off transaction time. Their current
satisfaction lies in the medium range. The most encountered problem for the services is broken
network connection between the manufacturers and the banks. Nevertheless, most manufacturers
mentioned that they will very much likely continue using the services.

For the second group of 22 manufacturers who already know but have not yet started
using the services, there are 14 manufacturers who showed interested in ushg the services, while
the other 8 manufacturers showed no interest. The 14 manufacturers are interested most in the
Daily Currency Exchange Rate Quote Service and the Interest Rate Quote Service. In subscribing
to the services, they mentioned that the key decision factor lies with their top managers. For the 8
manufacturers who showed no interest, they reasoned that their current volume of transactions do
not justify subscribing to the electronic banking services.

For the last group of 10 manufacturers who have never heard or used the electronic
banking services, after the interviewer have describe to them the general details of the services, 8
manufacturers become interested in subscribing while the other 2 manufacturers showed no
interest. The 8 manufacturers are interested most in the Outward Remittance Service, the Inward
Retﬁiuance Service, the Daily Currency Exchange Rate Quote Service, and the Interest Rate
Quote Service. In subscribing to the services, they mentioned that the key &ccision factor lies
with their top managers. For the 2 manufacturers who showed no interest, they reasoned that their

current volume of transactions do not justify subscribing to the electronic banking services.



