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ABSTRACT

The purposes for The Study of the Opinions of Amway Distributors towards the fraining
courses of Amway Training Centers in Amphoe Muang, Changwat Chiang Mai were to learn
about their opinions and their requirements towards the Amway training courses in order to
improve the training courses and to accommodate their needs.

The sample groups were 217 persons from the two major training centers in Amphoe
Muang, Changwat Chiang Mai. They were selected by accidental sampling method, and by using
questionnaires in collecting the data. The data were analyzed by SPSS FOR WINDOWS
program, using descriptive static method, the data were determined by using frequency,
percentage and arithmetic means.

The results of the study had shown that most of Amway distributors in Amphoe Muang,
Changwat Chiang Mai were ready get married, hold bachelor degree and lower education levels.

About their occupations mostly were employees, business owners and government officers.



The most common reason for becoming Amway distributors was the business inheritable
for their descendants. They though that the training course of Amway business was important
because it enhanced knowledge, changed attitude and developed skill.

As far as the best source of training or the best responsible person in the training should
be from Amway organization.'The opinions about the training facilities, the training programs,
and the trainers were in the good level. They also though that the general training and basic
subject training were important and most of them preferred to join the training regularly.

They wanted on both on-the-job training and off-the-job training. They required to be
trained about technical skill, communication skill and managerial skill. They also requested for
the products training in all product groups by emphasizing in the Nutrilite food supplements, the
Artistry cosmetics, the Personal cares and the Water treatment system respectively. The group
training methods emphasized in knowledge required brain storming, group discussion, lecture and
panel discussion consecutively. The group training method emphasized in skills and abilitics they
mostly required was demonstration. And the group training method emphasized in attitude they
mostly wanted was group discussion.

The most convenience day to participate in the training was Friday evening and the
training should be taken between 2-3 hours periods. The training should be alternate between

formal and informal (recreation) training methods.



