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ABSTRACT

The Independent Swdy of " The Engineers' Satisfaction toward Factors Related to
Working in the Electricity Generating Authority of Thailand Amphoe Mae Mo, Changwat
Lampang " had two objectives :

1. To study the factors that influenced the decision of Engineers to work n the
Electricity Generating Authority of Thailand in Amphoe Mae Mo, Changwat Lampang.

2. To study the satisfaction of Engineers towards the factors related to working in the
Electricity Generating Authority of Thailand in Amphoe Mae Mo, Changwat Lampang,

The questionnaires aboul job satisfaction of Engineers were given to 146 engineers, who
work in the Electricity Generating Authority of Thailand (EGAT) in Amphoe Mae Mo, Changwat
Lampang. The data collected was processed by SPSS for Windows Program. The statistics were
studied by looking at the frequency, percentage and mean.

The study found that most of these Engineers were men, who have a Bachelor's Degree
i Engineering. Their ages were between 26 to 35, married, and from other provinces. Their jobs
were both doing and planning for all areas of EGAT Mae mo. Their working duration in the
Electricity Generating Authority of Thailand were between 6 to 10 years, their salaries ranged
between 15,001 to 25,000 baht. Some of them had done other jobs before applying for their

present jobs i the Electricity Generating Authority of Thailand.



The factors that influenced the decision of the Engineers to work in the Electricity
Generating Authority of Thailand were job security, work directly related to training and
knowledge with a clear job description, fringe benefits, close distance of office to their
hometown, prestige and recognition, advancement, wages and the administration of the Electricity
Genperating Authority of Thailand, respectively.

The study of satisfaction of Engineers towards the factors related to working in the
Electricity Generating Authority of Thailand found that : Engineers were in medial level of
satisfaction according to maintenance factors which were private life, relationship with
colleagues, fringe benefits, working conditions, policy and administration, scgurity and wages,
respectively. Engineers were in medial level of satisfaction according to motivational factors
which were success in working, the work itself, responsibility, recognition and the opportunity for
job advancement, respectively.

In conclusion, the majority of Engineers were medially satisfied with the factors related
to working in the Electricity Generating Authority of Thailand, Amphoe Mae Mo, Changwat

Lammpang.



