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Abstract

The objective of this independent study, “The Satisfaction of Physicians with the Medical
Representatives’ Services,” was to study the level of the satisfaction of physicians practicing in
Muang district, Chiang Mai province with original research company’s medical representatives’
services.

The physicians working in both private and government hospitals were divided to 3
groups according to the number of beds in their hospital for proportionately sampling. The 242
physicians were accidentally surveyed by using questionnaires as a tool. The collected data were
processed by SPSS/PC’ program using frequency, percentage, arithmetic mean and standard
deviation.

The study indicated that the physicians’ satisfaction level was satisfactory with all the
main services provided by the medical representatives ,i.e., the preapproach 7, the selling , the
follow up and the sales promotion. However, some subfactors were at the dissatisfactory level

such as the adverse drug reactions’ follow up (the subfactor of the follow up) and the seeding trial

invitation (the subfactor of the sales promotion).



