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Abstract

The objective of this independent study entitle “Problems of Value Added-Tax
Entrepreneurs, in using for Accounting Software Tax Report in Muang District, Chiangrai Province
was to study all occurrences by using selected accounting software, which standardized by Revenue
Department declared issue no. 63.

The methodology of the study comprises of questionnaire, collected data and
interviews for thc. 75 value added-tax entrepreneurs. Data were collected from 3 different groups of
the entrepreneur namely: company limited, partnership cooperation and ownership. Each group
represented the ratio of each entrepreneur, which have a business in Muang District, Chiangrai
Province. The 75 samples were selected from the ones who used computer as an instrument for tax
reports and accounting document works. Data were analyzed by using microcomputer and by used the
SPSS/PC program. Frequency, percentage and Likert Scale were used as a statistical analysis.

This study found that most of the entreprencurs group classified as the ownership.
The duration was using for the accounting software will be after August 1,1995(August 1, 1995 is the
date that the Director of Revenue Department was declared for the validity in using of the valuc
added-tax, issue NO. 63). Most of the accounting software used was package software. These have
only 2 entrepreneurs that used the self-developing software while the éompany limited was the only

entreprencur that used the computer in every system of their business.



It was found that the problem of the entrepreneurs who used the accounting software
was the standardized which was declared by the Revenue Department and was divided into 4 types
as: A, B, C and D. Each type have an increasing in complicated of the software system. This standard
have an objective in contro! and organize all the accounting documents and to clearing the hidden or
unhidden items. All the value added-tax entrepreneur must chose only one from these 4 accounting
software types. In this study were bring the 4 standardized which declared by the Revenue
Department as for the specification in each of the accounting software requirement.

The regulation following a standardized NO. 1 is, when the data were entered and
post each entry to the correspondent general ledger accounts can not be edited. The problem was
found when the thing come wrong, adjusting entries should correct it. Do not erase or delete it and
must report the document that has been corrected. The entrepreneur must report all the mistake and
all the corrected documents. The code of the reporter must be attached.

The regulation following a standardized NO. 2 is, the accounting software must be
the program that protect the one who avoided the tax payment. It was found that the problem of the
software required a component or sub component statermnent, which were the resources of financial
staterment. The software must have a set of commanding which can be added the prohibit transactions
that needed for calculate the income tax.

The regulation following a standardized NO. 3 is, the software must have a security
and protect database systems. It must report when the software was used. The problem in managing
all the data must follow through the software program and the software must be recorded as a
reference. And when the sofiware has an encrypting data or a decrypting data must be work internal
software system. ‘

The regulation following a standardized NO. 4 is, the process of the data input must
be the double accounting rules, post each entry to general ledger account automatically and can not be
edited. The problem was the Revenue Department requires the entrepreneur user accounting softwarc
must be give security code. )

The Revenue department requires the entrepreneurs can not edit the entry, data entry
must be the double accounting rules is to protect avoiding taxes. The value added tax entrepreneurs

were accepted. The study was found that the entrepreneurs that used all accounting software system



were company limited and had a higher cost of investment for developing the software. The software
that used had a fewer problems in security, reporting and adjusting. Most of the software that used
were a C type and above, Other entrepreneurs that used computer just for some parts of application
and were in less complexity type and had more problems. All of the entrepreneurs used general ledger
along with the sales and purchases. The companies limited preferred to use general ledger along with
the sales, purchases, account payable, account receivable and inventory systems. This étudy found
that most of ;he value added-tax entrepreneurs were used the stand-alone computer type. Some
company limited were used the computer through the LAN network. Tt was also found that most of
the valuc-added-tax entrepreneurs were satisfied in using the computer for the tax report, accounting

report and willing to develop and make a progress in their business.



