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Abstract

This study is aimed to analyze the average benefits for health cardholders
of Public Health Ministry in Muang district, Chiang Mai province during budget year
1996 -1998. This study is a valuable information to prospective buyers of health cards
in making their buying decisions. Data were collected from receipts of health cards,
therefore the cardh‘olders' costs were known. The costs, then, were compared to total
expenses of hospitals. There are 3 methods of return analysis (Net benefit, B/C Ratio

and Rate of Return).

Since relevant organization did not collect data pertaining to the expenses
of each individual cardholder, only a surnmarized sum that hospitais spend for every
cardholders is shown at the end of the year. Thus, the number of population that
actually used the service is still unknown (only the eligible population are known), and
benefit of population using the service carnot be analyzed. As a result, the assumption
must be made that “The number of popuiation actually using the service is equal to the
number of cardholders”. Every method of return analysis (Net benefit , B/C Ratio and
Rate of Return) showed the same resuit that cardhoiders would receive greater benefits

compared to the cards’ costs which could be summarized below.



1996 1997 1998
Net Benefit (baht) 453,785.85 436,760.00 715,263.00
B/C Ratio 4.00 1.76 1.77
Rate of Return(%) 300 78 77

Apart from the above study, procedure of health card has been studied in

details. Data were collected in order to calculate frequencies (percentage). Concerning

cardholders grouped by sex and age, it was found that there were as many male

cardholders as female and most of cardholders age between 20-49 vyears old.

Last, coverage of household and population are considered in terms of percentage,

it was found that coverage is increased each year.

This study should have data of the expenses of each individual cardholder,

because they give real return. However, the results were still valid if they were viewed

as a minimum return that cardholders would receive.




