U

4 4 a 4

yasoamsAundwudass myaauareantuyssuuRum I Inolssundninsyuy
AuMWN ISO 9002 veuWunszuugUnIsiynaiusinia
g1t vidn  Insma Idusewdmansuiilinyuina

wwiry dhinfunuasudingBuvsssuugmo Insdwn
& ™ ¥
Fodidou ey ehauY
yImsgsnviiadia MNTNUIM 5N

AWSNTIUNTADUNITAUAIINY LD 52
o '
SBFNAANIINTTHUNING 9 1Foalm dssmunssuns
faomamsnisdens Tnlesnmud  nssuns

SRINEATIN TT NAW SRz T3N3

unfaLs

Tunusswfszuugmulnsdnd  anusaduasgndesdenfinamddgeds
qedhwmsumsfuimsfifigann ﬁi‘:1fumsﬁuﬂi’1§mzﬂg«%ﬁaﬁimqﬂszmﬁxﬁaﬁwﬁu
aau ez vazdummstaviszuunaa Tl sEgndaIn sz U UgEINIH ISO 5002 UBIUNUA
szuvginselpemeianiadinhs v3En Inomia Ilueudmeneuiiinduida
dinfvnunnwdmaduresssvugmelnsdnd  msdnn1FEmsdumssiunmmedn
ﬁmnﬁ’nnmn‘iﬂ’ﬁ'ﬂﬂﬁumﬁnq Wwnnsssvugeeny  uazyamein Tuuwunszrugilnsel
guastandadinhe sou 12 M1 unsAnsmnenenssdesidnnseiing

HAN1IANHIRUTIGU S5 ve TN Inumia Iuueuwdmaneyirfinduiiia
w e dguintslfuimsfifnanmunglfuins Tnsdwidea anaflane
Tolgndh ununszuugnssiyansianiadinhe dhmisaunilevesuing uas @ity
anudinysimsaamzesnuuussuugaan  Tasiiagilssasdvsanisdnshssvuga
A fle Lifenszduvinyzuaztszdnmmveswiney Tavlémsfnevsuedsfuvuum

¥
o 1 U oy d U
2105l geunimensniusasanmlgitasamanmndedlflumsarwdivgds  Tavendy



[ ] v
anusisnwihaugnizduluwmunifedasiuszuugumn  Saufudioudunsnly
o e 9 o 3 g
msfianuvewmwun Tagldvedivun 15 devoassuunann ISO 9000 iuiuamislunis
0o = A 9/ o 1 W e oo o o ° sl @
duiiums e nuiiuledegndifisz 1asuuinsilgumwiazadivawe  wai lwain
= o Yy ¥ o aay =Y 1 a g w o a
asdnui e « 1L wespunmlpiaenussganin 2. wonileieddylumsdaissuu -
=] 1 w ' ] 4 = = ar
aunwitdusaldun msmluayuetroifleeiduims anuiidisveamaans anu
) g a o o e = a & ar
Haiuaslsvesndnauluynszduvssenns msfafianynaInsiazdnuIdwiueuda
szuugunn jumoaiddumshou  sasgefeanudiluaznsGougumssdiny
& = & o LA W o
P84 ISO 9000 woAnNHNamsAnmil awnseriillilszgndldlunmssaiszuumasgiu
A4 ny A qud W = &
1SO 9000 ¥pagaa mnIsudu 14 vialdifludeyailsznoulumsfinyimduasumasguues

M3TAMITZIDNIATEIU ISO 9000 A% InnunngRa AT Y




Independent Study Title Creating and Designing Quality System Applied from ISO 9002
Quality System of Network Switching Section in Lampang
Province, Thai Telephone and Telecommunication Public

Company Limited for Corrective Maintenance of Switching

System

Author Mr, Chaichan  Swangnan

M.B.A: Business Administration

Examining Committee
Associate Prof. Napaporn Na Chiangmai Chairman
Assistant Prof. Amara Kosaiyakanont Member
Associate Prof. Tasana Saladyanant Member

Abstract

On the corrective maintenance work issue, rapidly and correctly works were concerned
to be the very important role of the high quality services. Therefore the purpose of this
independent study is to study the procedure and its details in developing quality system based on
ISO 9002 Quality System of the Lampang Network Switching Section, Thai Telephone &
Telecommunication Public Company Limited for Corrective Maintenance of Switching System.
The method used in this study an /n-depth Interview. 12 workers took part consisted of the Head
of Section. Switching Engineers and Technicians in the section, These results together with some

information from academic textbooks and the Internet were then compiled.

The outcome reveals that the company administrators’ emphasis focuses on the quality of
service by giving customers satisfaction. Lampang Switching Section, as a part of the
organization, is aware of creating and designing quality system, which is aimed to:1. Standardize

employees’ efficiencies and skills by conventional training. 2. Improve, qualitatively, the work



output, reduce expenses and time consumed in corrective maintenance work. With cooperation
from colleagues in all levels within the section, the members establish their operation procedure
restrained by 19 regulations of ISO 9000 Quality System in order to provide customers reliability
and quality service. The results from this study found that 1. Quality work standardization 2.
several significant factors which achieve the quality system management for example :These are
continual support from administration board, discipline of personnel, intention of all workers
within the organization, selection of staff that create such quality system, dedication of the staff,
and, lastly, understanding and learning in great details of ISO 9000. In addition, the results could
be applied for establishing Standard System ISO 9000 in other industries or used as

supplementary data in a Standard System ISO 9000 study that is applicable to all industries




