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Abstract

Today, the cable network construction businesses have high competition and high
investment. Their businesses want to become custorner acceptable. They want to be part of the
130 9000 - family of international standardization on quality management and quality assurance
certified to prompt when customers which are private and government organization pressure
companies. All companies that want to do business must get ISO 9000 registration. The
mmportance and objective of this independent study “The study of Cable Network Construction for
ISO 9002 certification: Case Study of Wire and Wireless Co., Ltd.” is to study the cable network |
construction for ISO 9002 certification: Case Study of Wire and Wireless Co., Ltd. The networks
doing this study are analyzing all information gathered from the interviews of Quality
Management system scnior manager and Document Control officer at Wire and Wireless Co.,
L. and from test books and documents concerning ISO 9002

The study of ISO 9002 certification of Wire and Wireless Co.,Ltd must know the ISO
9002 system requirements , steps of establishing the ISO 9002 system and cable network
construction knowledge because the basic standard was written in the manufacturing, Therefore,
the ai:;plication of ISO 9002 system requirements with cable network construction business
flow map. This independent study has cabled network construction quality document template for
someone who is interested can understand and learn by studying quality manual and quality
procedure. It assists an interested person to understand the ISO 9002 quality system for cable
network construction. This independent study has ISO 9002 quality system requirement and steps

of establishing the ISO 9002 system in cable network construction industry. The effective factors



of establishing the ISO 9002 in Wire and Wireless Co., Lid. and strength and weakness from 1SO
9002 quality system.

Apart from the knowledge and details leant from the study, the establishing of ISO 9002
m Wire and Wireless Co., Ltd. could provide benefit for any othcr‘companies to be applied in
cable network construction for quality system development in the companies. But it should

compare with the benefit and Joss from ISO 9002 establishing



