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Ahstract

The purpose of this independent study was to study tourists’ needs for favorable factors of resorts in
Muang District, Mae Hong Son Province.

The data were collected from questionnaires of 200 tourists that stayed in resorts in Muang District, Mae
Hong Son Province which were 50 Thai tourists, 50 Asian tourists, 50 European tourists and 50 American tourists,
The data were analyzed by using statistical analysis such as frequency, percentages and mean. The results of the
study were as follows:

The average mean of tourists’ needs for favorable factors of resorts was in the high level. The favorable
factors of resorts that were needed by tourists were ranked as services of staff, security system, advertising and sales
promotion, location, resort style, name and reputation of resort, resort services, facilities, and room rate respectively.

For service of staff, most of tourists needed the politeness and friendliness of staffs for the first piotity.
The next in rank were reliability, understand of customer, responsibility, prompt service, and job knowledge
respectively.

For security, most of tourists needed night shift guard for the first piority. The next in rank were
extinguishers, smoke detectors in room, and 24-hour video camera respectively.

For advertising and sales promotion, most of tourists needed were advertising in guidebooks for the first
piority. The next in rank were word of mount, late check-out untit flight time, and brochures regpectively.

For resort location, most of tourists needed resort located close to river for the first piority. The next in
rank were located close to mountain and town respectively.

For resort style, almost tourists needed cleanliness for the first piority. The next in rank were room
decoration, landscape decoration, and building style respectively.

For name and reputation of resort, most of tourists needed name and repuiation in the high level.



For services of resort, most of tourists needed reservation for the first piority. The next in rank were
transportation, message center, and free bicycles for customers respectively.

For in-room facilities, most of tourists needed electrical shower for the first piority, The next in rank were
shower, refrigerator, and fan respectively.

For resort facilities and recreation area, most of tourists needed restaurant for the first piority. The next in
rank were swimming pool, jacuzzi, and sauna room respectively.

For price, most of tourists needed the quotation of room including breakfast for the first piority. The next in
rank were room only, room including all meals and tours, and room including all meals respectively. The suitable

rate of single room in their opinion was 501-1,000 baht.



