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Abstract

The Independent study titled “Demand for Electricity Services Required by
Customers in Northern Region Industrial Estate and Saha Group Industrial Park,
Lamphun Province” is aimed to study demands of electricity services and problems
arising from the service in the above-mentioned target areas.

The questionnaires were gathered from 59 factories situated in Northern Industrial
Estate and Saha Group Industrial Park in Lamphun Province. Then the data were analyzed for |
the percentage, frequency and mean. The results are summed as follows: |

Regarding power quality, the customers had problems in a moderate rate.
Problems found were electricity blinking, unusual voltage and power outage
respectively. Regarding voltage demand, most of the surveyed customers preferred that
the voltage should not be lower than 220 volt. Regarding reliability of the system, most
of the customers preferred the outage not more than 7 times per year, while the
remaining customers preferred no cutage at all. Regarding stability of the system, most
of the customers preferred that the blinking should not occur more than 10 times ber
year, and remaining customers preferred no blinking at all. _

Concerning services, the customers had a few problems, whereby the problems

about increasing { decreasing the size of kilowatt-hour meters, meter inspection,



responding to compiaints and payments were found in a low rate. Regarding the
demand for meter inspection, the customers considered it useful and preferred to have
the meters checked once or twice a year. For the power restoration, the étudy found that
most of the customers were immediately affected when the outage took place.
Regarding response to compiaints, most of the customers plfeferred fo have response
within 15 days. For the bill delivery, most of the customers preferred to receive the bills
15 days before due date. And for payment, most of the customers preferred the
payment due in the second week of each month. The two most desired payment
methods were transferring by bank and paying by oheque_s. Apart from that, they would
be motivated to pay prior to the due date if they could get some discounts.

Concerning customer relations, the customer had problems in a moderate rate.
Their problems about obtaining information regarding advice on industrial, economical
and efficient power consumption were moderate, and the problems about equipment
test and maintenance were rare. For the information demand, most of the customers did
not receive sufficient information. What they need the most were “How to save Energy”,
“How to Use Electricity Efficiently” and “Power Rate”, which they need to receive -
regularly. Regarding informing of electricity switch-off, most of the customers required to
be informed 1 hour in advance in order to adjust the manufactuiing process and 3 days
in advance in order {0 make a new manufacturing plan. For the advice on industrial
power consumption, most of the customers preferred to be advised by Lamphun
Province Electric Administration, iwice a year. Regarding equipment test and
maintenance, the skillful private agency service was firstly required for overall
maintenance and the Lamphun Provincial Electric Administration Service was required
secondly. And for the advice on how to consume power economically and efficiently,

most of the customers required to have the advice from government agency.



