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ABSTRACT

The independent study of “Survey of The Credit Card Holders
Opinion to Credit Card Service of Bangkok Bank Public Company Limited in
Amphoe Muang, Changwat Chiangmai, During Economic Crisis in 1997 - 1998~
aims to survey the credit card holders’ opinion to credit card service of Bangkok
Bank Public Company Limited and to investigate the consumers behavior and the
problems using credit cards at present.

In this study, the data was collected from 250 Bangkok Bank's credit
card holders by using questionaires. The samples were chosen by stratified random
sampling among credit card holders from 10 branches of Bangkok Banks in
Amphoe Muang, Changwat Chiangmai. The collected data were analyzed.
Percentage and arithmatic means are shown in this descriptive presentation.

The study of consumers behavior in using Bangkok Bank credit
cards showed that most credit cards used were domestic. The card holders had
been using the credit card for more than 5 years with credit line of 10,001 - 20,000

baht. The monthly expense through credit cards were 1,001 - 3,000 baht.



The condition of payment was either 10% partial payment of unpaid credit (at least
1,000 baht must be paid each month) or full payment of unpaid credit. About equal
numbers of credit card holders chose each method. The main method of return
payment was to pay in cash at the bank's counter. The credit card holders used
their credit cards for purchasing gemeral consumer’s goods and service at
department stores and supermarket.

On the other hand, it was found that the credit card holders held the
card in case of emergency needs and for convenient purchasing goods and service.
For credit card holders’ satisfactory towards Bangkok Bank's credit card service,the
author found that the card holders were most satisfied with 45 days return payment
without interest during that period. Lesser sz;tisfactory were the correctness of credit
card statement and service; at the bank s counter by the time oif return payment,
respectively. The least satisfactorily fed back from the credit card holders were 100
baht late charge fee, suspension of the card in case of late return payment and the
high interest rate of using the credit card.

During the economic crisis, the trend of cash advance as well as
purchasing expensive goods and service through credit cards declined. However, the
credit card holders still used the card as they used to and still held other bank s
credit cards. The main factors that directly affected credit card using were the risen
rate of interest for using credit card, the late charge fee and the suspension of the
card in case of late return payment. The reduced ability of return payment and the
reduced credit line did not affect credit ca}d using much. As a whole, the credit
card holders would extend the validity of their credit cards when the old card was
expired for the sake of having the credit card in case of emergency need and for
convenience. Lastly, the credit card holders suggested that the card issuing bank

should reduce the interest rate for using credit cards.



