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Absiract
The -indcpcndcnt study of. “Leased Line Servies of Telephone Organization of
Thailand in Lampang Provines had the following objeaetives ;
1. to study the leased line service of Telephone Organization of Thailand in
Lampang provincf:.
2. to study the leased line officers opinions and the leasces problems in leased line

service in Lampang provinee.

The study was divided into 2 parts : first, studying the rule, operation manual and
related doouments of the leased lines servioe of Telophone Organization of Thailand, second,
studying the opinion from the officers who work in the leased line of Telephone Organization of
Thailand in Lampang provinoe and the problems from staffs who involved with the leased lines

service in Lampang provinec.

The result of the study showed the steps in serving the lcased lines of Telephone
Organization of Thailand in Lampang provinee, namely recciving request forms, estimating expenses,
receiving installation service, transfering lines and ownership, dismantlement, teking complaint,

cheaking and repairing defective lines and other line mainftenance.




The problems in the leascd line officers opinion were the duration of ehccking and
repairing defective lines, the method of taking the request. form and of maintenanes, the time
required for estimating the expense, public relations, the office coordination, knowledge and skills of
the officers, servies tools, instruments and vehicles, the registration list preparation and personel

development.

The officers suggestion towards to the problems of leased line service inoluded
setting up the division respensible for ra.pairing deFeotive lines, providing the modern signal test
instruments, providing clear and casy request form, improving the leased lines to be more practicle
shortening the time required for estimating, expense, eonduoting more public relation activities,
softing up the meeting &t least onoe a month between the leased line officers, organizing more
scminars and trainning for the officcrs, leamning job rotation, improving tools and instruments and

having an up-to-date registration list.

The problems of the line leasing agencics included insufficient lines for the leasors,
tardy process for line épproval and for searching the causc of line obstruetion, disorderly and

obsolete Icased line serviee, inconvenient loeation, and out-of-date servioe tools and equipments.

The leasees’ suggestion toward to improvement included providing sufficient lines,
siroamlining servies, applying mors reeent technology, tools and squipments and improving staffs

human relation.




