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Abstract

The objective of this study, “Customers’ Opinion Towards Saving Services of Siam
Commercial Bank Public Company Limited, Pratu Chiangmai Branch’ ‘is to study how the
customers think about the saving services and what are their problems when they use the
saving services of this branch office.

From all of 18, 496 customers who use the saving service at Siam Commercial
Bank. Public Company Limiled, Pratu Chiangmai Branch., 420 customers were purposively
sampling to answer the questionnaire. Thereafter, the data were analyzed by freguency
distribution tables and the percentage rate were calculated. The findings of this study were
summarized as follows;

‘The customers who use the saving services at Siam Commercial Bank Public
Company Limited, Pratu Chiangmai Branch, mostly have their accounts more than 2 banks.

Most of the accounts which they use are saving accounts. The time per one transaction



which most of the customers experienced ~ are 1 - 5 minutes, and they come to the bank
much more than 4 times a month. There are a lot of reaéons and motivation that why they
use the service with this branch, which are, the location is in their neighbourhood and
impressive services from bank staffs. The most important reason is the bank has a high
financial stability. As for their opinion towards the bank, mostly think there are enough
counters to serve them. They also agree with one way queue using by the bank and should
be done continuously. As for the saving services procedures of the bank, some part of the
customers satisfy . with these procedures while the other expect.  more improvment. Most
of the customers thought that the saving services facilities are enough, however, they also
thought that the bank should supply additional services, such as drinking water for the
customers.

The most important problems which have found from the customers who use the
saving services are; the bank staffs at the counters choose to serve some customers and
they take too much times in serving services. The other problems are, there is not enough
parking space, sometime computers are out of order, and the serving procedures are t0o
complicate, so wasting the customers time.

In addition, some customers suggest that the directory board in the bank should be
more obvious. There should have something to recreate them such as televisions, radioes
and magazines. The bank should also have some social action to help the community such
as giving the scholarships to the students or participate in social activities. These comments
should be taken seriously by the bank and make any possible actions to fulfil the

H
customers need.



