o o= o o E = v { o ©
Ha1 TR TANETRBHDATS ﬂqﬁﬁﬂﬁ?ﬁﬁﬁﬂiﬂu1ﬁ1ﬁ1ﬁﬂqiﬂiﬂﬁﬁﬁﬂﬂ7ﬁﬁiﬁaﬁﬂqﬁﬁWE
% ¥

i
. i ¥ ] i .

w Iz n: - i L s
T 9T ARED HBTR L TR AT R

BLBe TS AT
51
FSE N TETASIE HLTR AVNIEIHTR T fiq
Al
AEHATS BT AN TALAITLIIPRTY ¢
{EJL'! s ] Lr +a e P ‘
SRIANRATIINTEAT L NETR TR ER T L]
5
£ o § = & e
BIRVIATRUNT HIWTELTD ATIHATS
NERR ﬂﬁ‘i"“?"‘iﬂ?”‘i‘ii‘.. LaRy ﬂzmﬁ ATIVATT
Y
MPaED
oo %f1 - ("li L ¢ i (e oW
ansarneans s el Ta e er agu N eRE :05 L RS B T RNT AEERD
A} A

! e

b L] £ oo R 5 e

o fwr = fean] EitygeOGlT U R A EET ;o ey R :
HOTH -%ﬂ %7 LHE S LR HERUTERIR LWBRTIY AT LWL

oo 5 S ! yoer o o
ey oy a: farm & oy omiE el s N RN ey s G
nagEnEl @i?“?? VITIRERD BOTR  cUR RN L TR LR LRGN NS T L AT INTE AR UG

9 =Y 13 [N
TTRATNEH ANLIYRLE SNURTIIRNNTIat Fﬁﬂﬂﬁi‘n%
i ‘-‘} B ey
QWﬂﬂﬂ??Lﬂi?‘??wﬁﬁ@ie TIERTE Lﬁ%@“!%n&ﬁ,
i %
o . v “ 4\.‘: LR o
QW.TW&REH@ﬂFW;%?E“ LWE LY S LEUATRAN @&aﬁutuﬁﬁ T &Mﬁﬁ“ﬂiLW?H“ﬁ Ay

: . 9

s nqy ~ e 1 o0 ¥ LY

c ::1! [ d e
ﬂqgﬁﬂ'“iﬂﬁ 5 NTAERD BT i%;@%fﬂkﬂﬁi%iﬁ&%?ﬂﬁﬁ INEWDYG iﬂ&t ARIVEY
kit 5

x
' .fx 5! i PR

o v J—il
Nﬁqﬁiﬂ 36Ji?31ﬂlﬁﬁaﬂﬂiﬁm ik Bmﬂf "WWP‘%QE G Lﬂiaﬁdm’i,@lﬁqhauﬁn,nwe
i o

L i .

oow [ v o & 4 L I c o o Ll

ATOERE 6 90U T IREINTEDSANELINNT Y ARETLLUURS AVIMBRENUINNTUNG S
t o o Q

L2 r’ Ll i i o
?ﬂﬁ?tﬂ%??ﬂa ({GERVICE J0W) uﬂ&ﬂ??ﬂ?ﬂﬂﬁﬁ@ﬁﬂﬁ?ﬂt%%i?ﬂ“qﬁ (MAINTENANCE J0B)

o o LIS 1= v £l
1ﬂﬂuiﬂﬁﬁxﬁﬂlﬁﬁiﬂ1778ﬂﬂﬁ a0 $8d491un Likiﬂﬂ”i i ml%‘ﬂﬂtt



I

INATG 3L ATIERNN SR L NATA inﬂﬁﬂﬂﬂwuﬁlﬂﬂﬂﬁiLﬁwLﬁaaﬂLEuaaﬂui%xuiﬂ

o ) ) 5 4 o BRI
Eﬂﬁﬁﬁ@dﬁﬁk?mﬂﬁuiﬁﬂuﬁ LIEBIANTUERNR 2 U LaY Lﬂﬁﬂ %QﬁﬂﬂuﬂﬁﬁWﬂu?ﬂ wﬂLm?ﬂ&
B
. P o w ' a o u & ¥
IRRDLATHAUNG B ﬁ%ﬂﬁﬁﬂi%ﬂﬁﬁuﬁﬂs?””’aﬂﬂ“u”“ﬁuﬁ Lﬂﬁﬂ?ﬁhiﬂ?ﬁﬂﬁukﬂﬂﬁﬂiﬁﬂﬁi
% 9 2

f

R a e 13
PHETNTINE LRTINIIRNENONINNUTENLN % ﬂ&muﬂ¢7 AR

£ Y § T 36} A 7]
BRERA%ix] Wﬂ“ﬂﬁ%!?a»ﬂﬁﬁ? wurn’4W” % QUFAFFLBTUT 3%%&3% \ﬂ@%u "R
h'1

o [ a‘ Vo BN o [ e o o
RUFTUINR ..,B.;n’.“ﬁ‘lé .,187 'ﬂ}”‘;’.ﬂk@ﬂ?k?ﬁ% LEDTAY leaae ﬂ?ﬁﬂﬁ?ﬁﬂﬁﬂﬂiﬂ".ﬂéﬁuﬂm H

oy
1
b

2

'ﬁﬁﬁ% 12 #u ﬂ?ﬁﬁﬁﬁﬁﬂ%l%ﬁ?ﬂﬂ?iﬁ? W”LﬁuPQ“ANEW“ FhuEane 7 ﬂ“il?q“iah
H®
€ & i
muﬂ+mﬂ uﬂﬁéi%??”?i TNNTOEL Q%D
b3
AT LETIERANRN ihﬁﬂ ﬁ? M?Wﬁ? Y ﬁhﬂ%?wﬂﬁﬁ 13%?»[% MuL%uﬁﬁﬁ%
A L}

1 FYY) '
L3

SapgnteRn 1,550,000 510 URRIORARSULNY 1681280 (ARR) LA NLSDEAY 24,28 TEny
LT i (7] 3 5 'Y}
ER s a8 16 1ABE B TN SHTNEROTETLTDI AT INTTCIRRY LMY
SouRt 25,50 LANNARTRATMENE VY B DATNAAANTENRE 20 (nNNY 125,411,861 1m
k] T

5

%?ﬂﬁﬁ?ﬁﬂﬁ? Hﬂé?ﬁﬂ??ﬁlﬁxﬂﬂﬂﬁnﬁ 3@3Wﬂlﬁh‘ﬁiﬂlﬁ Taﬂﬁﬂﬂﬁﬂﬂﬁiﬂﬂiﬁﬂv

' 1
® [n E=]

ol R Fo é £ e L5 £ v
TR IATDHITIDNAORD HaTH lh?%ﬁ?ﬂi ﬂﬂi?ﬁ FAUWIVTENINNEIANTAUATIBBRETUONT

& & B [ B 3
FU HBIVAUR HVUTTINNNT &a%ﬁﬁuﬂﬁﬁ’*hmﬂﬁqhﬁﬁqﬂ T Y Uﬂﬁﬁlqﬁﬂsdleﬂl NERgl



Independent. Study Title The Feasibility Study of Invesiment on YORK
Air Condibioner After Sales Bervice Center

i1y Chiang Mai Province
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Examining Commitiee Assoc, Prof. Sirikiat Retchusanti Chairmen
Lecturer Chenin Singrungruang Kember

Assist.Prof.Suvanna Laohavisudhi Kember

Abstranct

The chjeolive of "The Feasibiiibty Study of lnvestiment on YORK

A7 Conditioner Afier Sales Service Center in Dhiang ¥si Province" was

Lhe possihility for investment on Lhe YORK Afr Comditoner After
Sales Service Center in Chiang Mai Province snd was conducted by snaly-

zing daba on marketing, technicel, management &nd {inencial gnpects.

The merkel.ing survey collected customer dats from the host compeny,
deslers snd customers. (4L wes used to create a marketing and action plan
for the tardgeb Hroup which was composed of thaose who used YORK sir condi-—
tioners with different technology frqm the other compsnys' products. A
present, there are 58 air conditioning units used in the northern region
of Theilsnd. A growbth rate of & % per annusl is fprecest. There sre two
Lypes of servicés. The first type is Service Job end Lhe second Is

¥upinlenence Job. The szles chjective was 50 % of Lhe forecsst number.



The technicel snelysis showed ; locetion investment saving due
Lo reniing s 2-storey building on Chotene Road in Cheing Mei. Other
expenses were decoration, office supplies, service supplies, vehicles
gnd treining in the service technigues of the host company.

Bese on tLhe manegement anselysis, the Northern &ir After Sales
Service Ltd.,,Part., wes estehlished. There were 12 stsff members recruited
2s the functionel sbructure Urganizatién. Paolicy included customer

spbisfection, cheerful willing service and service development.

The results of the financial analysis showed thet the After’
Sales Service Center comprised 1,550,000 Baht of psriners! caﬁitai
as invesbment capitel, 24.28 % as the avera¥e rete of return, 3 years,
% months and 6 days &s the psyhkack period, 25.50 % es the intermel
financisl rete of return, and 12%,4311.61 Baht as the net present wvslue

gl Lhe discount rete of 28 %,

The study demonstrated the feasibility of investment on YORK
Air Conditioner After Ssles Servige Center in Chisng Msi Province
hecause Lhe esnslysis of the data on markebing, technical, manszgement

snd finencial aspects showed satisfeactory results.




