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ABSTRACT

The purposes of the independént study on "The Using of ATM
Services of Chiang Mai University Students" were to study the using
of ATM services and the problems stﬁdents encountered using ATM
sefvices. A sample of 400 undergraduate students who used ATM card
was selected and divided equally by means of stratified random
sampling into 4 groups: first; second; thirds and fourth year and
over. Questionnaires were used for data collection. The data was
analysed using the SPSS/PC statistical program to generate frequency
tables, percentages and chi~square test.

The result from the study found that most of the students
were using a single regular card. ATM cards from Siam Commercial
Bank (SCB) were +the most frequently used because students could
get a combination ATM/student indentification card.

The most important reason for using an ATM card instead of
tellers services was the quicker transaction time. The availability
of services during the non-office hours was also a factor. The ATM
machine of SCB at the Chiang Mal University sub-branch was the most
used. The Students used ATM card 4—-6 times a month usually at the
beginning or the end of the month. The hours of most frequent use

were 6.01 pm - 8.00 pm. The service used most was cash withdrawal.



The amount of cash withdrawn each time ranged from 100 - 500 bath.
Students also used ATM card for registration payment. Many allowed
their family members to use their cards.

Statistical analysis showed significant differences bhetween
students stratified by income levels in terms of number of cards;
location of ATM machines used; the amount of withdrawal as well as
the fregquency and occasion of use. However there was no difference
in the choice of banks: time of days type of servicess or reason for
preferring to use ATM cards.

Further stratification by c¢lass also showed differences in
location of machines used; amount of withdrawal as well as the
occasion of use. However there was no difference in the number of
" cards: the choice of banks or the frequency; time of day and type of
services used.

The problem most frequently encountered and important problems
causing the greatest dissatisfaction were the closing of ATM machine
and long queues. Other problems mentioned include running out of
transaction slips; not enough machines; hish fees for using those
from.other bankss running out of cash while queing and the long time

for processing new ATM cards.



