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ABSTRACT
The independent study of " Government Housing Bank
Borrowers’ Behavior in the Chiang Mai Branch " had three

objectives as follows:
1. To study the behavior of the borrowers at the éovernment
Housing Bank in order to knbw about their purpose , reason to
borrow, amount of borrowing, and term of payment.
2. To study the problems of the borrowers according +to the
service of the Government Housing Bank.
3. To study the reasons of the borrowers unpaid their loans on
time.

‘ From the analysis of the first objective it was found that
the occupational groups had different purposes for the
borrowing as follows. The goverment/state officials had the

purpose not to buy the condominium and company employees had the



purpose to built their house and the owners had the purpose
unpaid debt.. Their reason for borrowing was low interest rate.
Amount of borrowing were 100,000 - 300,000 i)a.ht more than others.
And the term of payment was 11 - 15 years more than others.

Studying the second objective found that there were
environment problems and internal problems . For the _important
problems on the environment were the bank has no urban branch
and did not have enought parking area. For the important
problens of internal service were small amount of credit line,
to take &8 long time to get the loans and - service, many
documents required and no inquiry information service.

The reason for the unpaid debt was found that the - unpaid
debt of the borrowers were not different in each occupatioh.
The important reason found +that the borrowers not pay debt
because they used the money in the other way.

The recommendations from the borrowers on the service were:
1) The bank should add more branches in the location that
convenion to the customer. |
2) The decision making of the bank should base on the borrowers

monthly income .



