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Abstract

Looking through the long history of the city, physical environments of the city always
change. Such change can be seen clearly in particular the original location of the first settlement.
This research focuses the changes within Ratchadamnern Road, one of the most important
historical areas located in the heart of the old town of Chiangmai. This road appears to be a
mixture of the new and the old, consisting of both historical and modern architectural styles with
the uses of various forms, textures, shapes, and colors. This research believes that all of these
appearances will affect people’s perception and recognition. They will be part of individual who
live in this area as well as their memories. Finally they are building up to function as what we call
“public image” of the area.

This research purposes to identify whether there is “public image” of this area; to explore
what has been regarded as “physical element” as an important condition within the concept of
public image to function. This research also aims to argue for preferred physical elements using
them as guidelines for changing or developing physical environments via government policies in
the future.

1.4 kilometers of Ratchadamnern Road between Ta-pae to Wat-Pra-Sing is the focusing
area in this research. Methodologically, the 30 random participants who have everyday life in this
area at least 2 years are selected for drawing the mental map using Kevin Lynch’s theoretical
framework of “public image”, for in-depth interviewing to define “physical elements” based on
the concept of Form Attribute by Donald Appleyard and to evaluate the preference level of those

physical elements based on Jack Leon Nasar’s Visual Preferring Framework. For those preferred



image and elements, they will be encouraged to use, while changing and developing will be
applied for those non-preferences via the enforcement of the government policies.

The research found that there is a “public image” of this area which can be discussed
through the participants’ perception and recognition of various physical environments following
Lynch’s and Appleyard’s theoretical framework. There is a relationship between physical
elements and the ways they perceive and memorize the city as well as evaluate what they think of
them. Like — preferred, Dislike- Non-preferred, and Neutral or not-have-any-effect-to-participant-
evaluation has been explored and classified. This research also uses the physical elements and
participants’ evaluation to reconsider the government policies whether there is a gap or any action
can be employed further. For example, the use of the gable roof for the one or two store building

and increasing the visibility of green area from the street are recommended.



