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Abstract

The purposes of this research were to study: 1) the conditions of mobile phone
utilization in agricultural works of farmers in Chiang Mai. 2) Factors relating to
mobile phone utilization quantities. 3) Problems, obstacles and recommendation of
farmers about mobile phone utilization.

The sample group of this research comprised of 368 mobile phone user
farmers in Chiang Mai, selected by multi-stage sampling method. Questionnaires
were used to collect data. Then, they were analyzed by using the Descriptive Statistics
which were frequency, percentage, mean, minimum, maximum, standard deviation
and multiple regression analysis.

The result of this research were that the majority of farmers were single, male,
average age was 48.2 years with primary school, almost half were rice farmers and
had average income of 50,001-100,000 baht per year. As for information receptivity
provides from the media, they were ranked respectively as follows: mobile phone,
television, family member, overall average at low level. Most farmers used mobile
phone more than 2 years, Operator Company was AlS, mobile phone communication
role were receiver, most favorite contact person were family members. The reasons
that farmers must have mobile phone were convenient reason and the purpose of
mobile phone utilization was to communicate.



As for mobile phone utilization in agricultural works, it was found that the
overall of mobile phone utilization quantities was at low level on average, by the
agricultural process, mobile phone utilization quantities in planning process was
average at low level, in planting process was average at medium level, in cultivate and
selling process was average at low level. The most favorite information of mobile
phone was agricultural problem solving in planting process, insecticide information,
probability of product cost, the most favorite source information seeked from mobile
phone was farmer’s neighbors.

As for gratification from mobile phone utilization in agricultural works, it was
found that the overall of gratification was on average at low level. Relating to mobile
phone utilization quantities, gratification from mobile phone utilization in planning
process was averaging at low level, in planting process was on average at medium
level, in cultivating and selling process was on average at low level. Most farmers had
no mobile phone utilization‘s problems.

Concerning factors relating to mobile phone utilization quantities in
agricultural works, it was found that the significant factors were: age, income status,
using of electronics communication gadget, level of information receptivity provides
from the media, mobile phone user’s experiences.

The suggestions of this study were that the Department of Agricultural
Extension should establish an information service center though mobile phone in
order to provide information and consulting service: whether it be agriculture
planning, distributing goods and information collecting workshop for the farmers.
Hence, the farmers will benefit from the use of information which they can apply as
they need.



