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ABSTRACT

The objectives of this research are as follows: 1) To study the factors which cause
the teenagers in Chiang Mai to buy second-handed shoes. 2) To study how they choose
second-handed shoes. 3) To study the problems which arise after buying second-handed

shoes.
The study found that most of the teenagers in Chiang Mai take the following
factors into consideration when buying second-handed shoes. They are: price, product,

seller and location, respectively.

As for the price, they prefer to buy second-handed shoes because they are cheaper
than market price and they can even bargain for a lower price. As for the product, they
consider quality, styles and cleanliness of the shoes. As for the sellers, they prefer to buy
from the sellers who have good human relationship, take good care of the customers and
give enough information on the product. As for the location, they consider the shops
which are clean and convenient for them to go.

These teenagers are moderately interested in product promotion activities. Their
buying behavior of second-handed shoes is inconstant. They normally buy one pair of
shoes at a time and the average expense is approximately 201- 400 Baht per one pair of
shoes. They normally buy them at Rincome Market which is the place recommended by
their friends. Most of them buy canvas shoes. Their reason to buy is because they are

cheap. Most of them buy them at their own decision. They usually buy them at the



beginning of the month, mostly on Friday. Finally, the main problem after wearing
second-handed shoes is the feet disease.



