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ABSTRACT

This study has an objective to analyze and to design for developing an insurance data
warehouse of Ocean Life Insurance Co.Ltd. in an insurance business subject, this information can
apply to estimate a marketing strategy and to reach customers.

An insurance data warehouse development were obtain from the CEO and supervisor
purposed. Analysis were performed on business subject with data warehouse management base
on a data warehouse developing, to compile and to store a data base in a same type, to extract
transforming loading than online analyze processing and report in business intelligence. This
system is a web application processing on an intranet. The study found that a data warchouse
development system has a useful information to estimate strategy, marketing planning, decrease

work processing.



