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ABSTRACT

The purpose of this individual study is to develop the Management Information
System for Maintenance Section of Counter Automation Point of Sale System in Regional Postal
Bureau (Region 5). This developed system was divided into eight subsystems, i.e. Basic
Information Arrangement, Problem Reporting, Equipment and Spare Parts Delivery, Problem Reporting
and Equipment and Spare Parts Closed Case, Basic Troubleshooting, Backup/Data Restore and
Reporting subsystem. Our development process started from requirements survey using interview,
observation and document collection technique. Then, the system analysis and design was done
by using data flow diagram. In implementation phase, we used ASP and JavaScript in coding,
Macromedia Dreamweaver version 8.0 for designing user interfaces, SQL Server as a database
management system. The system was tested by four categories of authorized users:— Administrators,
Director, Postal Officer and Technician.

According to evaluation result, by using questionnaires, observation, problem reporting,
enquiry and suggestion, precisely shows that the system is effective and it meets the users’ requirements
and works properly. The system also maintainable inconsequently, the performance of maintenance is

improved.



