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ABSTRACT

The purposes of this study were 1) to study local levied tax collection operations of
Nongtongpatthana Tambon Municipality, Hang Dong District, Chiang Mai Province; 2).t0 study
problems and obstacles of local levied tax collection of Nongtongpatthana Tambon Municipality,
Hang Dong District, Chiang Mai Province; 3) to study people’s opinions on levied tax collection
operation of municipality and to present solutions to problems and obstacles of local levied tax
collection,

The methodology of this study was a survey research. The data was collected from
sample group who were people being tax payers and officers being responsible for tax levy in
finance division, Nongtongpatthana Tambon Municipality. The data collecting instruments were
questionnaire and interview. Documentary research was conducted by studying official
documents, tax levy statistics and information from involved official units.

The results were as follows:

1) The operatioh of levied tax collection was generally at a good level.

2) The problems and obstacles from this study were the lack of personnel who took
charge of surveying land possession of people and there was insufficient public relations. In spite
of the fact that the majority of people or 76.3 per cent paid taxes regularly, 22.7 per cent delayed
their tax payments and 1.0 per cent were overduc.

3) People’s knowledge on taxes collection was at a good level.



Regarding suggestions and solutions to problems and obstacles of local levied tax
collection, tax database improvement and development should be complete and updated. This
would be useful for inspecting and speeding up tax levies before regular tax payments by
appointing a person be who would be responsible for following the results of tax levies under the
supervision of the director of municipal finance division. In addition, public relations should be
ameliorated and operated continuously in order that people would be better-informed. Finally,

this arrangement should provide surveyors to proper work.



