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ABSTRACT

This research was intended to study the characteristics of political culture, knowledge
and understanding, attitudes, and political participation of commercial bank officers in Mueang
Chiang Mai District, Chiang Mai Province. This research study was a quantitative study. The
researcher collected data from 355 commercial bank officers. My means of questionnaire which
comprised i.e. of 2 parts, part 1 : closed-ended questions to explore political knowledge and
understanding, attitudes, and participation; and part 2 : opened-ended questions to examine

political opinions.

According to the study, it was found that bank officers in Mueang Chiang Mai District,
Chiang Mai Province had knowledge and understanding concerning Thai politics in the medium
level. To clarify, bank officers held a political opinion in a democratic orientation since they
apprehended in democracy. However, the political participation was in the low level as they were
engaged only in political activity required by law. Moreover, the results showed that informants’
personal characteristics with regard to gender did not relate to the Thai political understanding,
but age, educational level, monthly income and position did relate to the Thai political

understanding at statistical significant level.

This study indicated that bank officers in Mueang Chiang Mai District, Chiang Mai

Province have Subject —Participant political Culture. In terms of democratization the bank



officers awared of democratic system and interested in politics. They also had a democratic
political attitude. However, their level of political participation was lower than their knowledge
and understanding. The results revealed that bank officers had fair knowledge but low political
participation. Therefore, the government should promote and support the political information
circulation by using propagation channel through the bank branches. Furthermore, bank officers
should be trained, encouraged and supported so as to participate in political activities, not just
only as the law enforcement. Finally, bank officers should be the middle men in publicizing

political information between the government sector and people in general.



