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ABSTRACT

This research aimed to 1) study users’ knowledge and understanding on Sriphat
Medical Center information system; 2) investigate implementation factors affecting the
achievement of Sriphat Medical Center information system; 3) examine the users’ satisfaction
toward the usage of Sriphat Medical Center information system; and 4) explore problems and
obstacles of the usage of Sriphat Medical Center information system, Faculty of Medicine,
Chiang Mai University. The sample of this study comprised 240 information system users and 6
division chiefs of Sriphat Medical Center, Faculty of Medicine, Chiang Mai University. Findings
could be summarized as follows:

1) In terms of knowledge and understanding in information system, the study found
that users were able to log in to the system, enter to the related screen and choose the correct
icons in accordance with the objectives of usage. However, users were able to solve the problems
when the server broke down in the low level.

2) With regards to the implementation factors affecting the achievement of Sriphat
Medical Center information system, it revealed that the network system linked to relevant units
within the organization. The database of C_MIS system had an explicit structure and there were
adequate computers for linking and using the C_MIS system. There was also a constant
development in computer technology. The database system was apparently divided into
categories. Besides, there was knowledge sharing among employees on C_MIS system’s usage.

3) According to information system users’ satisfaction, it showed that they were

satisfied with the response of the users’ usage respect in the high degree while they were satisfied



with the performance of C_MIS system respect, the system safety respect, the storage and
searching respect, and the staff’s assistance respect in the low degree.

4) Problems and obstacles found in using the information system of Sriphat Medical
Center information system, Faculty of Medicine, Chiang Mai University were for instance, users
lacked skills and attention in using the information system; the system frequently allowed the
erroneous data saving without any warning notification; and users were not able to solve the

problems while using the system.



