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ABSTRACT

The purposes of this study were 1) to survey results of the implementation of the
Unemployment insurance program in Chiang Mai provience, 2) to analyze problems and
obstacles in operation of concerned organizations and, 3) to analyze suitable conditions,
principles, procedure, and guidelines about unemployment insurance program according to law,
rules and regulations of Thailand.

The data were collected from questionnaires distributed to 200 employees in firms with
accompany to claim unemployment compensation and 6 administrators interviewing.

The findings were as follow:

1. The results of the Implementation of the unemployment insurance program in
Chiang Mai Provience accomplish goal at the high level. However there were some, mission and
functions such as preventing employees from quitting jobs, training career path from Department

of Labour Development and could get new job at once did not occomplish.



2. For problems and obstacles of the performance of concerned organization, it found
that, Chiang Mai Employment Service Office was lacking of personnel, facilities in operation and
the convenient for coordinating with other organizations.

In service training of Chiang Mai Labour Development Center, it showed that
unemployed persons did not willing to practice in order to get a new vacancy. Moreover, the
limited principles, numbers of unemployed persons, and expenditure of training. The
compensation payment of Chiang Mai Social Security Office, it found that, the compensation
couldn’t help unemployed persons. They needed all payment at one time. The unproperly
conditions and regulations caused people not coming back to work or to be trained for their
chance to get jobs or to earn their living.

3. The properly of conditions, procedure and guidelines in laws and regulations,
it found that, the most suitable was compensation payment when unemployment, social security
office would pay by transferring from bank a period of time. Secondly, to specify for the persons
whose resigned, to be lay off, or working contract was over could be subsidized unemployment

and they have to report their progressive to the officials every month.



