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ABSTRACT

The objectives of this research, based on the exchange relationship between the people
and the Member of Parliament, were to study 1) what the people expected and what they got 2)
what the Member of Parliament expected and what they got and 3) what the people and the
Member of Parliament got was congruent.

A close-ended questionnaire was used to collect quantitative data from 400 people.
An interview was used to collect qualitative data from an the Member of Parliament. Statistical
data analysis involved percentage and mean.

The findings were:

1) The people believed that the Member of Parliament did not equally allocate
resources to them.

2) The Member of Parliament believed that he got benefits from the people i.e., votes
and recognition.

3) What the people and the Member of Parliament got was not congruent.



