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ABSTRACT

This study was designed for four objectives as follows: 1) to evaluate the readiness of the
Universal Health Care Coverage Project management factors; 2) to study the satisfaction level of
project recipients; 3) to study factors relating to the recipient’s satisfaction on the project; and4)
to determine the management problems of the Universal Health Care Coverage Project of
Dararassamee Hospital, Chiang Mai, Amphoe Maerim, Changwat Chiang Mai.

Primary data were collected by questionnaires from 325 recipient samples and project
personnels in 4 villages in Tambon Rimtai, Amphoe Maerim, Changwat Chiang Mai. Then data
were processed by SPSS for Windows program. Statistics used to analyze the data included
frequency, percentage, mean, standard deviation and hypothesis tested by using chi — square at
0.05 statistical significance level.

The findings of this study were as follows:

1. The readiness of the project management factors which were project planning,
organization, personnels, coordination, patient transfer system, participation, and co-operation
were at a medium level.

2. The factors relating to the recipient’s satisfaction on the project service quality were
project planning, organization, personnels, coordination, patient transfer system, participation,
and co-operation were at a medium level.

3. The satisfaction of the recipients on the project quality services was at a medium

level.



4. The personal factors relating to the recipients’satisfaction on the project quality
service were sex, age, maritial status, education level, income, illness symptom and former
treatment experience.

5. Problems of the Universal Health Care Coverage project management of
Dararassamee Hospital were at a medium level. The problems were as follows: the project
personnels were not capable to give rapid services at the specified standard; service area was
inconvenient for the recipients; the budget for the project management was not enough; the
duration for the medical services both from the doctors and project personnels was limited ,and

the medical service materials and equipments were insufficient.
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