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ABSTRACT

The study entitled, “Alienation in an Organization: A Case Study of the Employees
in the Region 9 Office, Chiang Mai, Provincial Waterworks Authority”, was an attempt to
measure the level of alienation at work of the employees in the bureaucratic organization.
The objectives of the study were 1) to study the degree of employees’ alienation and 2) to study
the relationships between personal factors and a level of alienation.

A sample of 66 employees in the Region 9 Office, Chiang Mai, Provincial
Waterworks Authority was drawn for this study.

The data were then processed and analyzed by the SPSS program (Statistical Package
for the Social Sciences). Descriptive Statistics such as frequency, percentage, mean and standard
deviation were used to describe the aggregate picture of the data. The degree of alienation was
ranked according to the criteria and was divided into 3 levels; high, middle and low.

Hypotheses testing revealed that (1) the degree of alienation at work of the
employees in the Region 9 Office, Chiang Mai, Provincial Waterworks Authority was at the low
level and (2) the personal factors were significantly related to the level of alienation in an
organization. An application of One-Sample and Paired Samples T-Tests showed difference in
the degree of alienation between various groups at 0.05 significance level.

The results of the study also revealed that the degree of alienation in the sense of

normlessness was among the highest, next was the feeling of meaninglessness, powerlessness and



isolation accordingly. The personal factors such as sex, age, education, ranks of the employees
and length of tenure were significantly related to the degree of alienation at 0.05 level. The
difference in degree of alienation for different age groups was among the highest and the next
lower level was difference between sexes, educational levels, length of tenure and ranks of the

employees.
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