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ABSTRACT

This independent study is aimed 1) to study the problem and obstacles in tax
Collection of Large Tambon Administrative Organization (TAO) in Amphoe Mueang Chiang
Mai, Changwat Chiang Mai and 2) to study the method to be increased the efficiency towards tax
collection of large Tambon Administrative Organization in Amphoe Mueang Chiang Mai,
Changwat Chiang Mai.

The sampling units consist of two groups: 1) the officers in charge of tax collection
comprising the mayor and permanent secretary of TAO, director of finance division, chief of
development and revenue collection section, and specially employed officers, totally 22 persons
and 2) 350 persons who are to pay tax. The data used in this study include secondary documents
related to the study and the primary data which are collected by means of the constructed
questionnaires as well as interviews and document procedure of TAO.

According to the study results, the level of the problem and obstacles in tax collection
of large TAO are high. The distinct problem and obstacles are concerning the information
necessary for tax collection. In this case the sampling subjects have voiced opinions that it is the
most serious problem because effectiveness of tax collection has to count on an up-to-date,
correct and precise database system. But other problem and obstacles in tax collection are that
the taxpayers have negative attitude towards the tax collection management of large TAO since
some of the taxpayers escape taxpaying through a seemingly existing loophole. In addition, the

taxpaying problems are ascribed to the following causes, TAO does not inform the taxpayers



thoroughly; tax collection does not cover all of them; to pay tax TAO is clumsy, difficult,
complicated and sluggish process, and officers’ suggestions on taxpaying are still ambiguous; and
the officers themselves still lack of knowledge and comprehension on taxation.  Yet, the
taxpayers encounter the problems such as service rendering and facilitating of the officers, and
they are informed late. Almost all taxpayers do not understand rules, regulations and law, and
when they relocated or dissolved their business, they did not inform TAO.

The hypothesis in this study as assumed that the level of problem and obstacles in tax
collection in large TAO in Amphoe Mueang Chiang Mai is high. The research results have
proved to be consistent with the hypothesis.

The researcher would like to suggest that as for creating the database system the
operation officers should pay such an attention to the database system improvement that all data
are up-to-date and correct. In order to collect as much tax as targeted, it is necessary for officers
to make a continuous survey and inspection, and to update their database system. Besides, the
people must be installed with taxation awareness until they have positive attitude towards the
taxpaying, and they have to be informed of relevant rules and regulations, including publicizing
the tax use for community development. So that the taxpayers will have positive attitude towards

TAO’s tax collection and willingly cooperate with the taxpaying.



