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ABSTRACT

The main objectives of this research were to study 1) the expectation of the Department
of Local Government Promotion officials in Chiang Mai Province in the bureaucratic reform and
2) the impact of the reform on the officials.

A close-ended questionnaire was used to gather primary data from 400 samples.
Statistical analysis involved frequency, percentage and mean.

The findings were:

1. The respondents expected that the One Stop Services system would facilitate the
rendering of services to the people.

2. The respondents expected that the reorganization of government agencies according
to the new structure would increase the efficiency in the administration.

3. The respondents expected that after the reform the government officials would change
their working behavior.

4. The respondents expected that after the reform the government officials would receive

more salary.



