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ABSTRACT

The study titled “Factors Affecting the Efficiency of Property Transaction Taxation: A Case
Study of Chiang Mai Provincial Land Office, Mae Rim Branch” is aimed 1) to study factors that
affect the efficiency of property transaction ta.xation, 2) to study knowledge and understanding
about the property transaction taxation of the taxpayers, and 3) to consider problems and obstacles
in the property transaction taxation.

This study is based on data collected from two groups of people: the first group consists of
150 persons, who have to pay property transaction tax as requested to registration on sale and gift
of property at Chiang Mai Provincial Land Office, Mae Rim Branch during January and February,
2003.  Those target groups are sampled by purposive sampling technique. The second group
comprises six officers of Chiang Mai Land Office, Mae Rim Branch, who are concemed
with the registration and taxation process. The study is undertaken by means of questionnaire and
interview. The study result s revealed that those who have to pay the property transaction tax

mostly finished bachelor’s degree, know and understand how to pay and calculate taxes at medium



level, and have opinions about the efficiency of the property transaction taxation at high level.
Officers who are concerned with the registration and taxation process, have opinions about the
efficiency of the property transaction taxation at high level too.

Education level of those, who are responsible for the property transaction taxation,
position and working experience of the officers, are not correlated with their opinions on the
efficiency of property transaction taxation. But the taxpayers’ knowledge and understanding
about the criteria for taxation are correlated with their opinions on the efficiency of property
transaction taxation.

The two groups of respondents have their opinions on the property market price that
should be referred to in order to assess taxation and that each property should be determined by
surveying particularly, and to fix main point of each area in order to make fair and convenient
assessment of property value. Yet, itis worthwhile to allocate some budgets to set up a property
price list and to introduce office automations such as computers to improve working efficiency. Most
of the taxpayers thought that there were no tax avoidance. They are satisfied and trusted on the
performance of the officers . However, the officers who are concerned with the registration and
taxation process found that the rules and regulations still have gaps: which will make possible such a
tax avoidance. It should be reviewed and revised, or repealed and replaced, in order to keep them up

to date.



