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ABSTRACT

Care for persons with Major Depressive Disorders (MDD) receiving services at
Doisaket Hospital in Chiang Mai Province has provided, however, the target group still has low
access to such services. The rates of suicide attempts and committed suicides among this group
are high. This study aims to analyze the current situation of care for people with MDD them
based on the framework by Donabedian (2003). This framework has three components, namely,
structure, process and outcomes of care. The study was done in five xample groups:
1) administrators, 2) health team personnel, 3) persons with MDD, 4) relatives or caregivers, and
5) community leaders. Ten people per group were purposively selected for this study.
The instruments used for data collection were: 1) demographic data questionnaire, 2) individual
and group interview guidelines, 3) perception of care (POC) questionnaire 4) personnel’s care
behaviors record form and 5) quality indicators record form. Data were collected between
September 2010 to November 2010 and were analyzed using descriptive statistics. Data from
interviews and personnel’s care behaviors record form were categorized.

Results of the study are as follows:

Finding of structure component included: 1) there was the organizational structure,
policies and care plan, 2) not enough man power and the majority of personnel were inadequate
knowledge and skills of care, 3) there was sufficient budget, and 4) there was adequate medical

supplies, and operational guidelines but confined service area with no privacy place.



Findings of process care provided by personnel component included: 1) insufficient
screening for MDD, 2) insufficient diagnosis, treatment, and information given, refer, and
continuing care for MDD, and 3) there were psychological rehabilitation, prevention, promotion,
counseling but not for all persons with MDD.

In term of self care among persons with MDD, the findings revealed the persons had
adequate knowledge regarding physical, psychological, emotional, and psychological self care
and able to take good care of themselves. Care and support of relatives or caregivers included 1)
facilitating for medication receiving, eating, and keeping the follow up plan ; and 2) enhancing
hope, coping, and observation for abnormalites.

Support from community leaders included: 1) screening for persons who are at risk
for MDD, 2) psychological and psychosocial support and 3) coordinating assistance from various
sectors.

For outcome component, the persons with MDD receiving care form Doisaket
Hospital were: 1.) having self-care behavior changes, 2) having new ideas and way of thinking,
and moreover, their relatives 3.) and caregivers were satisfied with the services as well.

The results of this study could be used as basic information for developing care
system for the persons with MDD including structure, process and outcome to enhance quality

carc.



