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ABSTRACT

Family health leaders can significantly contribute to the care of persons with diabetes
mellitus. The objective of this study was to analyze the situation of caring for persons with
diabetes mellitus by family health leaders in Sobtae subdistrict, Chomtong district, Chiang Mai
province using the framework of System Theory (von Bertalanfly, 1968), which consists of three
components input, process, and output. Data were collected via interviews and group discussions.
The key informants comprised 2 public health personnel, the sample group of 16 family health
leaders, and 16 persons with type 2 diabetes. The tools for this study were interview forms and
guidelines for focus groups. The content validity were reviewed by 3 experts. The data were
analyzed by using descriptive statistics, and categorization.

Results of this study included the following 1) In terms of input, the general care at
home lacked specific equipment for diabetic care. There were no manuals or printed guidelines
for the family health leaders of how to take care of diabetic family members. The leaders had
some health care knowledge gained from an annual refresher training organized by a health center
on dietary control, physical exercise, mental care, medicine taking, prevention of complications
and the importance of on-time check-ups. The health center policy of taking care of persons with

diabetes mellitus was to pass down the responsibility for care to the community and family.



Budgets had not been allocated for caring of diabetic persons by health leaders. The public health
personnel served as counselors and advisers for family health leaders. There had been refresher
training courses once a year to increase family health leaders’ knowledge and competency.
However, not all households were included because of an inadequate budget. 2) In terms of
process, the family health leaders could take care of the diabetics in terms of dietary control,
physical exercise, mental care, medicine taking, prevention of complications, and importance of
on-time check-ups. They did so in collaboration with village health volunteers and public health
personnel. 3) In terms of output, the study found that for in terms of health status, persons with
diabetes mellitus faired well and got healthier under the established system. Their blood sugar
levels were in the controllable level. Fifty six percent of them had blood sugar level between 80
and 120 mg/dl. They did not have complications of the eyes, kidney, or feet. In terms of
satisfaction, the diabetics were satisfied with the care provided by the family health leaders. The
family health leaders were satisfied with taking care of the diabetics and the public health
personnel were satisfied with how the health leaders took care of the diabetics.

The results from this study could be used as baseline data for development of a more
effective care system for caring for persons with diabetes mellitus by family health leaders in

Sobtae subdistrict, Chomtong district, Chiang Mai province in the future.



