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ABSTRACT

Chronic heart failure (CHF) is a set of symptoms and signs that suggest impairment
of the heart. The management of patients relies on pharmacological and non-pharmacological
interventions. Nursing management is essential for these patients. This study aimed to describe
the clinical situation of nursing management for patients with CHF at Wang Nuea Hospital, in
Lampang Province. Study participants consisted of 25 professional nurses, 16 patients with CHF
and 16 family members. Data collection was done in July 2011 via group discussion and
interviewing by using the group discussion and interview guide which composed of open-ended
questions based on the Patient Care Process in Standard of Hospitals and Healthcare Services as
proposed by the Healthcare Accreditation Institute of Thailand (2008). Observations and
documents review were done to confirm the data gathered from group discussion and interviews.
Data were transcribed and content analysis was used.

The results of the study were as follows:

1. Access and entry. No special clinic was set up for patients with CHF. All patients
with CHF could access services at the entry point for the outpatient department (OPD) same as

patients with other diseases. Decreasing the number of steps for services and waiting time were



recommended by the patients and their families.

2. Patient assessment. Nursing assessment forms specific to patients with CHF were
not used. Every patient was assessed by using a general nursing assessment form developed for
all patients. This may limit appropriate and effective nursing diagnosis and management for
patients with CHF.

3. Plan of care. The nursing care plan was established according to actual and
potential problems. Evidence-based nursing has not been implemented. Clinical practice
guidelines or protocols for patients with CHF were not used.

4. Patient care delivery. Nursing care was delivered by all staff nurses in the OPD
and wards. Home visits were not routinely provided for these patients. There was no clinical
nurse specialist (CNS) for CHF at this hospital. A multidisciplinary team approach was limited in
this hospital.

5. Education and empowerment. All patients were provided with information and
knowledge about CHF as well as treatment and care, mostly verbally. There were no educational
materials for patients. Empowerment process was not familiar or used among the nurses. Thus,
self-management was limited among these patients.

6. Continuity of care. Continuity of care was provided through follow-up visits to the
OPD. Discharge planning was used to promote continuing care, but post-discharge follow-up was
not done. Referrals were used for patients who needed proper treatment from other tertiary
hospitals.

The findings of this study can be used to improve quality of services for patients with
CHF. Clinical practice guidelines, evidence-based practice, case management by a CNS, a
multidisciplinary team approach, and post-discharge care are recommended. Further study should

focus on interventions for improving quality of nursing management.



