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ABSTRACT

Pong Hospital is ranked third in Phayao Province for the rate of persons who attempted
suicide receiving services. The objective of this study was to conduct a situational analysis about the
structure, process and outcomes of care among persons who attempted suicide receiving services at
Pong Hospital, Phayao Province based on Donabedian’s concept. The sample were purposively
selected and consisted of 5 groups and 10 subjects per group including 1) administrators, 2) health
personnel, 3) persons who attempted suicide, 4) relatives/caregivers, and 5) community health
leaders. The instrument used for collecting data were 1) personal information questionnaires,
2) individual and group interview guides, 3) mental health self-care questionnaire, and 4) perception
of care among persons who attempted suicide and relatives/ caregivers questionnaire. Data were
analyzed using descriptive statistic, content analysis and categorization.

The results showed that, in term of the structure: 1) There were hospital policy and plan
about caring for persons who attempted suicide but there were no document, 2) the budget was
insufficient, 3) The number of mental health personnel was insufficient, 4) guidelines in caring for
persons who attempted suicide ware provided only in counseling clinic, 5) drug and instruments
were sufficient, 6) health personnel did not work as a multidisciplinary team, and 7) the room for
counseling was separated but lacked privacy. In terms of process: 1) health personnel had screening

for depression only in the special clinic and counseling clinic, 2) health personnel provided physical



care for persons who attempted suicide at emergency room then referred patients to the counseling
clinic, 3) psychological testing and signs/ symptoms assessment were done before discharge,
4) physicians and nurse practitioners were care providers of persons who attempted suicide,
5) general nurses lacked knowledge and skills in counseling for persons who attempted suicide,
6) health personnel could not prevent suicide all of the time due to lack of personnel and heavy
work load, 7) health personnel had guidelines for prevention of repeated suicide, 8) health personnel
had no referral system for continuity of care after discharge, 9) health personnel cooperated with
relatives/caregivers and some of community health leaders in caring for persons who attempted
suicide, 10) relatives/caregivers provided only psychological care but did not assist in daily
activities, 11) relatives/caregivers felt shame/fear to discuss the reasons of attempted suicide,
12) some community health leaders were trained in depression screening, 13) some community
health leaders had knowledge in caring for persons who attempted suicide, 14) some community
health leaders did not provide health personnel both in hospital and primary care unit about
information of persons who attempted suicide. In terms of outcome: 1) persons who attempted
suicide had knowledge about self care for preventing repeated suicide, 2) some persons who
attempted suicide jointed the hospital program that provided knowledge about depression and
suicidal prevention, 3) mean score of mental health self-care of persons who attempted suicide was
in moderate level, 4) mean score of perception of care provide by health personnel of persons who
attempted suicide was at a very good level but that of the relatives/caregivers was at a good level.
The results of this study could serve as information for caring system development of
caring for persons who attempted suicide receiving services at Pong Hospital, Phayao Province in

term of the structure, process and outcomes.



