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ABSTRACT

The intellectual degeneration in older persons with dementia results in the lack of their
self-care ability. The purpose of this study was to analyze the situation and possible ways of caring
for older persons with dementia who received services at Suanprung hospital, Chiang Mai province.
The sample was purposively selected and included 7 caregivers and 7 health personnel. The
instruments consisted of 1) personal recording form and 2) guidelines for individual interview and
group interview, developed by the researcher based on a literature review. Content validity was
confirmed by experts. Data were analyzed using descriptive statistics and content analysis.

Results of the study are as follows:

1. Caregivers provided care on physical and treatment components comprehensively but
lacked skills on caring for psychological and social components. The possible solutions based on the
caregiver’s perspective were to give them knowledge on the disease and caring methods for the
older persons with dementia, to raise family members’ awareness regarding caring participation,

and to disseminate knowledge about dementia to the community.



2. Health personnel had practice guidelines on caring for older persons with dementia
but the practice was done incomprehensively due to the heavy workload, personnel shortage, and
lack of cooperation with the community hospital regarding the medicine used for dementia. The
possible solutions based on health personnel’s perspective included 1) development of
comprehensive clinical practice guidelines, 2) development of coordination and referring system
within health care team, 3) follow up system development, 4) coordinating with networking
hospital, and 5) dementia’s caregiver network establishment.

The results of this study can be used as preliminary data to develop the system of care

for older persons with dementia at Suanprung hospital, Chiang Mai province.



