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ABSTRACT

Deficits of interaction and interpersonal communication lead to unacceptance from
society and discrimination for person with schizophrenia. Practicing on communication skills could
be one approach to enable patients to get more acceptance and decrease perceived stigma. The
purpose of this one group pre-posttest quasi - experimental research design was to study the effect
of the Interpersonal Communication Skills Training program on perceived stigma among persons
with schizophrenia. The sample was fourteen persons with schizophrenia receiving services at
Pichai hospital, Uttaradit province. The study instruments included: 1) the instrument for conducting
research including the Interpersonal Communication Skills Training program and 2) the instrument
for collecting data including the Demographic Data Questionnaire, and the Perceived Stigma
Questionnaire. The instruments were confirmed before being used in the study. The descriptive
statistics and dependent paired t-test were used for data analysis.

Finding was as follows:

Mean score of the perceived stigma of persons with schizophrenia at one month after
participating in the Interpersonal Communication Skills Training program was significantly lower

than that of before, at the level of .01.



This result indicates that the interpersonal communication skills training can enable
persons with schizophrenia to communicate with others better, and receive more acceptance from
others which consequencely decrease in perceived stigma. Thus, nurses who take care of the
persons with schizophrenia should implement this program so as to enhance interpersonal

communication skills for these patients.



