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ABSTRACT

Nurses and physicians are recognized as the main professions in the health care system.
There are numerous, continual interactions between nurses and physicians in their work. Nurse-
physician collaboration is the basic principle of health care team that affects the positive
outcomes of the patient, provider and organization. The purpose of this research was to study the
relationship between nurse-physician collaboration and nursing satisfaction in providing care.
The sample consisted of 153 professional nurses in a general hospital. The research instruments
comprised of Nurse-Physician Collaboration Questionnaire and Satisfaction in Providing Care
Questionnaire. The instruments were developed by researcher, Raymoul Nantsupawat and
Pongsri Keitlertnapha according to the literature reviews and conceptual frameworks of American
Nurses’ Association (1980) for the nurse-physician collaboration and Whitley & Putzier (1994)
for the satisfaction in providing care. The questionnaires were tested for content validity and
reliability. Data were analyzed by using percentage, mean, standard deviation and Spearman-
rank correlation coefficient.

The results showed that:

1. Collaboration between physicians and nurses was at a moderate level. The mean score

of perceived common patient goal aspect was at a high level. Whereas mean scores of mutual-



power control, separate and combine practice sphere and mutual concerns were at a moderate
level.

2. Satisfaction in providing care was at a high level. The mean scores of perceived
autonomy, professional relationships, work worth and role enactment aspects were at a high level.
Whereas mean scores of professional work environment and benefits aspects were at a moderate
level.

3. Nurse-physician collaboration was positively significant correlated with satisfaction in
providing care at a moderate level (r,_.57, p <.001).

The results of this study can be used as data for hospital administrators and nurse
directors to develop guidelines to promote nurse-physician collaboration in order to provide

healthcare services to people according to goals of the hospital.



