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ABSTRACT

Knowledge sharing is the important factor for successfully implementing both
knowledge management and quality nursing care in hospitals. The purposes of this research were
to identify the predictors of knowledge sharing intention and behavior among nurses in the
hospitals in the lower northern region of Thailand participating in the knowledge management
project. Subjects consisted of 432 nurses in 17 hospitals of the lower northern region. Research
instruments consisted of the factors predicting knowledge sharing questionnaires, which was
modified from Thitipat Pichayathadapong (2005) based on the theory of planned behavior (TPB)
of Ajzen (2002), and knowledge sharing behavior questionnaires developed by the researcher
according to the conceptual framework of Nonaka & Takeuchi (1995) and the literature review.
The content validity of these instruments were 0.97 and 0.98 and the Chronbach’s alpha
coefficient reliability of both instruments were 0.94. Data were analyzed using all enter multiple
regression analysis.

The results revealed:

1. The factors predicting intention to knowledge sharing were perceived behavioral

control of knowledge sharing, subjective norm and attitude toward sharing (B =0.57, 0.21 and

0.15, p <.001).



2. The factor predicting knowledge sharing behavior was an intention to knowledge
sharing (B =0.21, p <.05).

These findings could be used as basic data for hospitals and nursing administrators in
planning and developing the policy to support factors contributing to knowledge sharing intention

and behavior among nurses in hospitals.



