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ABSTRACT

Data of activities-based service cost is important for administrators in resource
planning. However, there is no reported cost of service activities in the Emergency Department at
Chiang Rai Regional Hospital. This study aimed to examine cost of services activities among
transportation of accident injured at Chiang Rai Regional Hospital. The conceptual framework for
cost analysis was introduced by Kaplan and Cooper and composed of 4 steps. During the period
of study there were 39 personnel providing services activities to 391 transportation accident
injuries in the Emergency Department from November 1 to December 30, 2007. The instruments
used in this study included a service activity dictionary, record forms for the data of labor cost,
material cost and capital cost, and time spend in service activities, which were developed by
investigator. The content validity index of these instruments was .91 and the interrater reliability
of observation was 1. Data were analyzed by descriptive statistics.

The results revealed that:

1. The highest cost of service activity was the cost of cardiopulmonary resuscitation,
physician’s assistance do the cut down, and insert intra-costal drainage which cost 455.32, 427.02

and 390.77 Baht .respectively.



2. The cost of service activities in transportation accident injured at emergency
department that were lower than the price determined by the Thai Government Procurement
included 24 activities (64.86%). The cost of service activities in transportation accident injured at
Emergency Department that were higher than the price determined by the Thai Government
Procurement were 13 activities (35.14%).

The hospital administrators can use the results of this study as a database for
resource planning, adjust the price of service activities, and consider redesigning service activities

in the emergency department at Chiang Rai Regional Hospital.



