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ABSTRACT

Evaluation of implementing nursing protocol for patients is important for the service
quality development in hospitals. The purpose of this prospective study was to evaluate the
implementing of nursing protocol for patients with mental problems from alcohol drinking in
Suanprung Psychiatric hospital, Chiang Mai province during January to February 2008. The
populations included a team of 12 nurses who provided care for patients with mental problems
from alcohol drinking and 334 patients and files of patient with mental problems from alcohol
drinking who received treatment at out patient department, Suanprung Psychiatric hospital.
The instruments used in this study consisted of the opinion forwards process of using the protocal
and outcome survey from using the protocol for patients with mental problems from alcohol
drinking. The instruments was constructed based on CIPP model (Stufflebeam, 2003) and

reviewed literature. Descriptive statistics were used for data analysis.



Findings were as follows:

1. The opinions of the nursing team about using the protocol for patients with mental
problems from alcohol drinking in Suanprung Psychiatric hospital, Chiang Mai Province showed
that: 1) All the team agreed that the protocol was useful to the team and the nurses were able to
follow the protocol for practice. 2) Eleven persons in the nursing team agreed that the protocol
was easy to use and it covered the physical, psychological, and social aspects of care.

2. Outcomes of implementing nursing protocol for patients with mental problems from
alcohol drinking showed that: 1) One hundred percent of subjects were screened and assessed
problems from alcohol drinking. 2) Fifty three point two percent of subjects had received
treatment in the Psycho - social Clinic. 3) Seventy point three percent of subjects followed up for
treatment at hospital. 4) Seventy seven point one percent of subjects had a decreased in heavy
drinking days. 5) Seventy one point eight percent of subjects had an increased abstinence days.
6) Seventy seven point one percent of subjects had an increased in Global Assessment of
Function Scores.

The findings of this study could be used as basic information to improve protocol and the
means for implementing the protocol for patients with mental problem from alcohol drinking in
Suanprung Psychiatric hospital, Chiang Mai province. The findings will also be beneficial in

effectively developing service quality for these populations.



