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ABSTRACT

The study of time spent on tasks performance among nursing personnel is important
because it can be used as basic data in order to allocate personnel appropriately. The purpose of
this study was to examine time spent among nurses in an accident and emergency unit that is in
service 24 hours a day. Nursing tasks consist of several activities including both direct and
indirect patient care however, nurses spend this valuable time differently. The purposes of this
descriptive study were to examine time spent among nurses in direct nursing activities, time spent
in other nursing activities, and the ratio of nursing workload during each shift. Population
included 14 nursing personnel in an accident and emergency unit, Fak Tha hospital, Uttaradit
province during October 1%, 2006 until October 31%, 2006. Quota sampling was used to recruit
384 patients in an accident and emergency unit. Research instruments consisted of: patient
classification tool, which was developed by the Nursing Depar{ment, Ministry of Public Health
(2004), patient classification record form, description of direct nursing activities handbook,
description of other nursing activities handbook and description of direct and other nursing
activities record form. Content validity of description of direct nursing activities and description
of other nursing activities handbook were 0.99 and 0.98, respectively. Reliability of patient
classification and direct nursing activities were 0.95 and 0.99, respectively. The data were

analyzed by frequency, percentage, mean and standard deviation.



Results revealed:

1. Average time spent on direct nursing activities of patient classification during a 24
hour period were: 404.17 minutes (6.74 hours).

1.1 Emergency patients, 207.65 minutes (3.46 hours)
1.2 Urgent patients, 113.32 minutes (1.89 hours}

1.3 Non urgent patients, 70.70 minutes (.18 hours)
1.4 Other patients, 13.10 minutes (0.22 hours)

2. Average time spent on direct nursing activities were 128.12 minutes (2.14 hours)
during day shift, 160.09 minutes (2.67 hours) during evening shift and 115.96 minutes (1.93
hours) during night shift.

3. Average time spent oﬁ other nursing activities during a 24 hour period, was 490.57
minutes (8.18 hours); 226.36 minutes (3.78 hours) during day shift, 152.33 minutes (2.64 hours)
during evening shift and 111.88.minutes (1.87 hours) during night shift,

4. Ratio of nursing workload during day shift, evening shift, and night shift were 39.62
:34.92 : 25.46.

The results of this study can be used as basic data for administrative personnel to

implement and enhance the quality and standards in the unit.



