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ABSTRACT

The study of time spent on tasks performance among nursing personnel is important
because it can be used as basic data in order o allocate personnel appropriately. The purposes of
this descriptive study were to examine time spent among nursing personnel to direct nursing
activities for each type of patient, time spent on other nursing activities and the proportion of this
on the nursing workload during each daily shift. The population included 33 nursing personnel.
Quota sample group was 180 patients in an accident and emergency unit, Uttaradit hospital during
January 8" to 28th, 2007. The tools used in this study consisted of the patient classification tool
which was developed by the Nursing Department, Ministry of Public Health (2004), the physical
classification record form, the description of direct nursing activities and other nursing activities
time record form. Content validity index of the description of direct nursing activities and other
nursing activities were 0.99 and 0.98, respectively. Reliability of record patient classification was

0.92, observer’ record time was 0.85. Data were analyzed by using descriptive statistics.

The results of the study revealed:
1. Time spent on nursing workload was 127.91 hours during a 24 hours period; 46.47

hours during day shift, and 61.53 hours during evening shift and 19.91 hours during night shift.



2. Average time spent on direct nursing activities during 24 hours period were:
2.1 Emergency patients, 57.85 minutes
2.2 Urgent patients, 41.61 minutes
2.3 Non urgent patients, 39.82 minutes
3. Average time spent on other nursing activities was 10.90 hours during 2 24 hours
period; 4.07 hours during day shift, and 4.11 hours during evening shift and 2.72 hours during
night shift.
3.1 Average time spent on indirect care during 24 hours, was 5.76 hours.
3.2 Average time spent on unit care and house keeping activity during 24 hours was
1.41 hours.
3.3 Average time spent on personal education activity during 24 hours was 0.51 hours.
3.4 Average time spent on personal activity during 24 hours was 2.00 hours
3.5 Average time spent on stand by time activity during 24 hours was 1.57 hours.
4. Ratio of nursing workload during day shift, during evening shift and during night shift
were 36.33 : 48,10 : 15.57 respectively.
The results of this study can be use as basic data for administrative personnel to

implement more efficiency in the accident and emergency unit.



