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ABSTRACT

The satisfaction of batients with a fractured femur with skin traction on received
nursing  service is very important for the development of nursing quality as one of the quality
control indicators. The purpose of this descriptive study was to study the satisfaction of
patients with a fractured femur on received nursing service in the Surgical Ward, N&W )
hospital, Chiang Mai province. The sixty subjects were selected through purposive sampling for
conservative treatment from the Skin Tréction Service in the Surgical Ward, Nakhomping
hospital, Chiang Mai province. Data collection was undertaken between May 2006 to July 2006.
The research instrument used in this study was an interview form comi:oosed of 3 parts;
demographic data record form, medical record form and patient satisfaction on received
nursing service. Received nursing service section was divided into 3 subparts namely; physical
and mental assessment, explanation about self care, and helping in activity of daily living, the
content validity was assessed by a panel of experts and content validity index was 0.92. The
reliability was also tested by means of Cronbach’s alpha coefficient and it was 0.82. The
reliability in each part was 0.83, 0.81, and 0.85. Data were analyzed using frequency,

percentage, mean and standard deviation.



The results of this study revealed that: Satisfaction of patients with a fractured femur
with skin traction on received nursing service in the Surgical Ward, Nakh(ppiﬁ hospital,
Chiang Mai province was at the high level ( X= 4.07 ). When satisfaction was identified in
each part, the results found the level of patient satisfaction that was at the highest level was
physical and mental assessment {X= 4.63 ). Explanation about self care, and helping in
activity of daily living was at the high level (X= 4.15, X=4.50) respectively.

The results of this study could be used as a guideline for developing a nursing quality
on patient satisfaction on received nursing service and this may lead to Hospital

Accreditation .



