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ABSTRACT

Therapeutic communication is one of the most important tools for psychiatric mental
health nursing. It can help psychiatric patients understand their problems and look for ways to
solve these problems. The purpose of this descriptive study was to examine the level of nurse’s
therapeutic communication as perceived by psychiatric patients at Suan Prung Psychiatric hospital,
Chiang Mai province. The study sample was 364 psychiatric patients. Data collection was
conducted during June to July, 2006. The instrument used in the study was Nurse’s Therapeutic
Communication as Perceived by Psychiatric Patients Questionnaire developed by Kanchana
Pingchan and Darawan Thapinta. This questionnaire consisted of two parts: demographic data
and nurse’s therapeutic communication as perceived by psychiatric patients with content validity
index 0.80 and reliability by Cronbach’s alpha coefficient which was 0.91. Data were analyzed
using descriptive statistics.

The results revealed that nurse’s therapeutic communication as perceived by
psychiatric patients was at high level.

These findings indicated that nurse’s therapeutic communication conducted in Suan

Prung Psychiatric hospital was effective and should be undertaken continuously.



