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ABSTRACT

Heart failure is a chronic and complex disease, which often leads patients to frequent
hospitalization. Therefore, patients need to receive appropriate and continuing care to prevent
from hospital readmission. The effectiveness of care for heart failure patients requires the
health care team. Presently, Maharaj Nakorn Chiang Mai Hospital has developed the protocol
of care, called “Comprehensive Care for Heart Failure Patients”. This health care team includes
cardiologists, nurses, and other health care providers., The protocol of treatment and care
involves heart failure patients and family. Treatment and care would start at the beginning of
hospitalization to discharge. The evaluation of treatment and care would be performed during
the follow-up time at the heart failure clinic. In addition, the treatment and care would be
provided again in case of the health problem still exist.

This study is the retrospective study aiming to describe the effectiveness of
comprehensive care for heart failure patients who attended at Maharaj Nakorn Chiang Mai
Hospital. The present study focused on the number of hospital readmission and the level of
severity of heart failure symptoms as classified to I-'IV by the New York Heart Association.

Sample was the data of forty heart failure patients in both male and female who received 12



months of comprehensive care for heart failure patients. To obtaining the data, the used instrument
was the Patient Recording Form including 1) the patient profile, 2) illness and treatment, and 3) the
number of hospital readmission and the level of severity of heart failure symptoms, The content
validity of the instrument was reviewed by three experts in cardiology. The Content Validity Index
(CVI) was 0.94. Data were analyzed by using descriptive statistics. The findings of the present
study was presented as follows:

1. Twenty five percent of the patients were rehospitalized. Twenty percent of these
patients were readmitted with in 28 days of discharge, 50.00 % of these patients were readmitted
after 28 days of discharge, and 30.00 % of these patients were readmitted during within 28 days of

discharge to after 28 days of discharge.

2. Before receiving 12 months of the comprehensive care, the patients who had
indicated the level of severity of heart failure symptoms as level IV, level III and level I were 20.00
%, 40.00 %, and 40.00 %, respectively. After receiving this comprehensive care, the level of
severity of heart failure symptoms was decreased in 62.50 % of the patients. Fifteen percent and
500 % of these patients who had level IV decreased to level III and level 11, in orderly.
Additionally, 35.00 % and 5.00 % of these patients who had level IIf decreased to level II and level
I, respectively whereas 2.50 % of these patients who had level II decreased to level 1. Moreover,
37.50 % of the patients still remained stable at level I1.

These findings can serve as a guideline for nurses which caring for heart failure patients.
Furthermore, the health care team should be continuously provided the comprehensive care for heart

failure patients.



