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ABSTRACT

Satisfaction will be met when the actual services are congruent with the client’s
expectation. The purpose of this descriptive study was to investigate the satisfaction with home
care services among caregivers of persons with schizophrenia at Suansaranrom Hospital.
Purposive sampling was used to recruit 50 caregivers of person with schizophrenia who
participated psychiatric home care at Suansaranrom Hospital during February to March, 2004,
The study instrument was a questionnaire cons;isting of two parts: a) general information, and
b) the satisfaction questionnaire, modified from Puangtong Tangthitikul (1999). The content
validity examined by five experts was .90. The reliability obtained by Cronbach’s alpha
coefficient was .94, Data were analyzed by using descriptive statistics.

The results revealed that the overall satisfaction with home care services among
caregivers of persons with schizophrenia at Suansaranrom Hospital was at high level (88.0%).
Considering each dimension, the dimensions that also were at high level included convenience
(82.0%), coordination (72.0%), courtesy (80.0%), and medical information (66.0%), whereas, the

part of quality of care was at moderate level (56.0%%).



The results of the study indicated that although the over all satisfaction with home
care services among caregivers of persons with schizophrenia at Suansaranrom Hospital was at a
high level, some dimensions have not yet met the goal based on the Mental Health division
standard. Thus, the services should be continuous improved especially in the dimensions of

coordination, medical information, and quality of care in order to enhance the quality of service.



