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Abstract

Schizophrenia is a chronic illness, which impact on self-care and social skills of
individual. Caregivers preperation is necessary to enhance their ability to care for person with
schizophrenia. Relative participating service are one of the methods provided for preparing the
caregivers of persons with schizophrenia.

This descriptive study aimed to describe the satisfaction of caregivers of person with
schizophrenia with relative participating service at Suanprung Psychiatric Hospital, Chiang Mai.
Sample is purposive selected consisting of 46 relatives of the person with schizophrenia who was
admitted in the hospital during February to March 2003. The instrument used for this study was a
questionnaire which consisted of 2 parts, a) general information, and b) the satisfaction of
caregiver, modified from the Satisfaction Questionnaire of Puangtong Tangnithikul (1999), which
i based on the satisfaction concept of Aday and Anderson (1971). The psychometric property of
the instrument has been confirmed and data were analyzed by descriptive statistics.



The major results revealed that the satisfaction of the caregivers of person with
schizophrenia with services at Suanprung Psychiatric Hospital in over all and each dimension
were at high level (54.35%). These included convenience (45.65%), coordination (52.17%),
courtesy (50%), medical information (58.70%), quality of care (56.52%), and financing (43.48%).

The result of this study could be used as a basic information to improve relative
participating services especially in the aspect of convenience, courtesy, and financing which are
quite minimally proportion report,



