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ABSTRACT

This study aims to learn about the instructional media exposure, knowledge, use and
gratification of the undergrad student in Chiangmai toward the e - Learning educational media.

The Quota Sampling technique is applied for the 400 samples of the undergrad
student of 7 universities located in Chiangmai which including both of public and private
university. As a result, there are 57 samples per each university. The accidental sampling
treatment is applied for questionnaires distributing. Then the results are analyzed by working
under SPSS software to distinguish the frequency, percentage, average and standard deviation.
Moreover, the Chi-Square statistics technique is applied for the test of correlation between the
instructional media exposure, knowledge, uses and gratification of the undergrad student in
Chiangmai toward the e - Learning educational media.

The results indicate that majority of respondents are acknowledged by accessing to
the internet service or website provided by the university while the rest are informed by teachers,
faculty members and relative person (including friends and cousins). Most of respondents access
to the e -Learning in order to strengthen the understanding in the lesson. The frequency of
accessing to the e - Learning is 4 - 6 times a week with lower than 1 hour per time. The prime
time is 12.01 — 15.00 Hr. The appropriate period of an online-course is 1 year. The contents are

similar to the regular course exactly but just has been designed for being an alternative learning



media. The number of the course should be only one subject per semester and the appropriate
subject should be the subject which contained the narrative principles.

Almost of participants take advantages of online - course to extend deeper
understanding in the lesson. The data also shows that the level of taking advantages is in medium
level.

The majority of respondents are satisfied for the network communication system
applying to benefit the learning but the low level of gratification is voted for learning via online -
learning method.

For overall, the troubles of online - learning method are found in the medium level
but when look closely, the high level of troubles is shown. Unlike participating in the class room,
the student cannot understand clearly in the lesson and there is no one to respond or answer
immediately when they do self-study by using e - Learning media. The online-learning seems to
be more difficult than the regular one and furthermore, the teachers are rare to know that whether
students comprehend the lesson correctly. Differently from the regular class room, the learners
who use online-course feel lonely and have no chance to discuss and exchange with friends.

The factors which cause of voting for medium level of obstruction are delaying of
having the online information and the learning by using the E-Learning cannot apply the
knowledge to the real situations. Meanwhile, the factors which cause to the low level of
obstruction are the inappropriate designing of pattern and composition of menus and functional
icons. The low ability of computer that is insufficient to able to run the multimedia well is also
the obstacle factor. And the least problem is the cost of the internet service.

In conclusion, when the minimum expected count of Asymptonic Significantce is
0.05, the two-side Asymp. Sig. test indicates less than the expected count. The finding
demonstrates that the knowledge exposure of the undergrad student in Chiangmai correlates to the
utility use and gratification of using the online-course. Therefore, it can be said the results

followed the hypothesis of the research.



